
AMENDMENT TO FRIEDMAN MEMORIAL 
AIRPORT AUTHORITY REGULATION NO. 94-1 

A REGULATION OF THE FRIEDMAN MEMORIAL AIRPORT AUTHORITY GOVERNING AND REGULATING GROUND 
TRANSPORTATION AND BAGGAGE TRANSPORT SERVICES AT FRIEDMAN MEMORIAL AIRPORT, HAILEY, IOAHO; 
PROHIBITING THE COMMISSION OF CERTAIN ACTS; PROVIDING PENALTIES FOR THE VIOLATION OF THIS 
REGULATION; AND PROVIDING FOR THE EFFECTIVE DATE OF THIS REGULATION UPON PASSAGE, APPROVAL ANO 
PUBLICATION. 

WHEREAS, the Friedman Memorial Airport has limited parking areas designated for use by 

ground transportation service providers (GTSP) and that those parking areas must be effectively managed due to 

their size limitations and in order to treat all GTSP equitably; the Friedman Memorial Airport Authority (FMAA) 

determines and finds that orderly, safe and non-discriminatory use of the Airport parking areas and service to the 

public will be enhanced by the adoption of the provisions contained in this Regulation; 

NOW THEREFORE, BE IT ORDAINED BY THE FRIEDMAN MEMORIAL AIRPORT AUTHORITY AS FOLLOWS: 

DEFINITIONS. 

"Ground Transportation Service Provider'' or "GTSP" shall mean any person or entity engaged in the 

operation of one or more vehicles {including, but not limited to taxis, buses, vans and limousines) in the 

business of transporting passengers for hire along or upon surface roads wherein one or more passengers Is 

either picked up from or delivered to Airport Property. Notwithstanding the foregoing, GTSP shall not be 

deemed to Include a "Transportation Network Company" or ''TNC" as defined In Idaho Code§ 49-3703. 

"Class 1 GTSP'' shall mean a GTSP whose principal business is the transportation of passengers for hire 

on a commercial basis, either as a common carrier or under private contract, agreement, charter or undertaking. 

Examples of Class 1 GTSPs Include taxis and limousine companies. 

"Class 2 GTSP'' shall mean a GTSP whose transportation of passengers to and from the Airport is 

incidental and subordinate to an existing principal business and private, not-for-hire, event shuttles. Examples 

of Class 2 GTSPs include hotel courtesy shuttles and shuttles operated by off Airport Rental car operators 

licensed by the City of Halley. 

"Interstate Licensed GTSPs" shall mean a GTSP licensed and registered In a state other than Idaho. 

Examples of Interstate Licensed GTSPs include Shuttles or Tour Buses based out Utah or Wyoming. 

"Non-GTSP Provider'' shall have two categories (a) Private Event Shuttles or vans with prearranged 

drop offs or pick-ups; and (b) TNCs. A Non-GTSP Provider may not solicit passengers on Airport Property under 
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any circumst ances and may not enter the terminal without authorization from Airport officials obtained prior to 

entry on Airport property. 

SECTION 1. LAWS, ORDINANCES, ETC. All GTSPs shall comply with all existing federal, state, City of Hailey 

and FMAA regulations, ordinances and licensing requirements. 

SECTION 2. PERMITS AND FEES. 

A. Class 1 GTSPs: 

a. Must hold a current, valid Service Business License with the City of Hailey for Auto 

Transportation Service; prior to applying for a Friedman Memorial Airport Ground 

Transportation Service Provider Permit. 

b. Must hold a current, valid Class 1 Friedman Memorial Airport Ground Transportation Service 

Provider Permit ("Class 1 GTSP Permit"). Class 1 GTSP Permits shall be re-issued on an 

annual basis. The permit year shall be from January 1 through December 31. Processing of 

completed permit applications may take up to two weeks. 

c. Class 1 GTSPs must meet the reasonable needs of the traveling public. Any provider who 

suspends service for more than 60 days may be subject to revocation of operating privileges. 

d. Class 1 GTSPs are subject to fees as adopted and/or amended from time to time by the 

FMAA. Failure to pay fees shall result in the immediate revocation of the GTSP's permit. All 

annual licensing, processing, security and other applicable fees shall be paid at the time of 

permit issuance and shall not be pro-rated and are non-refundable. 

B. Class 2 GTSPs: 

a. Must hold a current, valid Class 2 Friedman Memorial Airport Ground Transportation Service 

Provider Permit ("Class 2 GTSP Permit"). Class 2 GTSP Permits are issued under an 

abbreviated application process. 

b. Class 2 GTSPs are subject to fees as adopted and/or amended from time to t ime by the 

FMAA. Failure to pay fees shall result in the immediate revocation of the GTSP's permit. All 

annual licensing, processing, security and other applicable fees shall be paid at t he time of 

permit issuance and shall not be pro-rated and are non-refundable. 

C. Interstate Licensed GTSPs 
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a. Must hold current valid licenses issued by the state in which the vehicle is registered. 

D. Non-GPSP Catergory (a) 

a. Must pay special event fees as adopted in the Airport Rates and Charges Schedule. 

SECTION 3. INSURANCE. 

A. Class 1 GTSPs shall, at their own expense, procure and keep in force at all times during the term of 

the permit issued under this Regulation, insurance written by an insurer satisfactory to the Airport, 

insuring the GTSP, the City of Hailey, Blaine County and the FMAA against all costs, liability and 

expense on account of injury or death of a person or persons or damage to or destruction of property 

caused by or connected with the GTSP's operation of a ground transportation service at the Airport in 

an amount of not less than one million dollars ($1,000,000) per occurrence. GTSP Policies must 

provide that all drivers utilizing the GTSP vehicles are covered under the Policy. 

The comprehensive general public liability and property damage and vehicle insurance 

required under this section shall name the City of Hailey, Blaine County, FMAA, their agents and 

employees as parties insured and the Airport Manager shall be furnished with a certificate to the 

effect that such insurance shall not be changed or canceled without thirty days' prior written notice 

to the Airport Manager. The vehicle insurance policy shall list all vehicles by description {make, 

model, color, year), license plate and vehicle identification number. 

B. Class 2 and Interst ate Licensed GTSPs must maintain insurance as required by the state in which their 

vehicle is registered. 

C. Non-GTSP Providers must maintain insurance as required by Idaho State Law. 

SECTION 4. SECURITY THREAT ASSESSMENT/AIRPORT ACCESS. 

A. All GTSPs (both Class 1 and Class 2): Every driver shall make application to the Airport Security 

Coordinator to complete an Airport Security Threat Assessment {STA) and complete an Airport 

Identification badging process. No driver shall be allowed to operate without a completed STA and 

badging process. Drivers are required to wear their Airport Identification badge on the exterior of 

their clothing and in an outward facing position at all times while at the Airport. If requested, driver 

shall display their badge for closer viewing. Airport Identification badge processing time could take 
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up to two weeks. 

GTSP's drivers shall enter and exit the Airport Terminal parking with the use of the Airport 

Identification badge issued to the driver. If requested, the GTSP shall stop and allow attendants at 

the parking booth to view GTSP driver's Airport Identification badge. Any driver utilizing a badge not 

issued to them specifically or providing their Airport Identification badge to anyone else for use shatl 

be immediately suspended. 

B. Interstate Licensed GTSPs shall make arrangements at least 24 hours in advance with Airport 

Management prior to loading or unloading passengers at Friedman Memorial Airport. Said providers 

shall enter and exit the Airport by the same means as the general public and shall be responsible for 

the payment of all parking fees. 

C. Non-GTSP Providers shall enter and exit the Airport by the same means as the general public and 

shall be responsible for the payment of all parking fees. Non-GTSP providers may not enter the 

Airport terminal under any circumstances without prearranged approval from the Airport Manager. 

SECTION 5. REGULATIONS APPLICABLE TO CLASS 1 GSTPs: 

A. DISPLAY OF AUTO TRANSPORTATION LICENSE. All Class 1 GTSP's shall display their City of Hailey 

issued Auto Transportation service driver's license in the vehicle in a location that is visible from all 

areas of the vehicle. 

e. SCHEDULE OF FARES. Class 1 GTSPs shall display their City of Hailey approved schedule of fares in a 

location that is visible from aU areas of the vehicle and in print size large enough to be read from all 

areas of the vehicle. Fares and baggage fees shall be prepared and presented in a professionally 

printed manner and must be easily interpreted by passengers who are unfamiliar with the areas 

serviced. Any surcharges shall be calculated and reflected clearly in the base rates. 

C. SOLICITATION. All customers have the right to choose the GTSP they hire. No preference to 

position in the staging area shall be assumed. No GTSP shall be allowed to solicit customers. 

Solicitation shall be deemed to include, but is not limited to, loud verbal communications to attract 

prospective clients or the display or waving of signs or signaling. Customers shall have the right to 

approach any GTSP and inquire as to rates and fares from any provider without unsolicited 
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negotiation by another GTSP. No physical approach to the prospective customer or customer's 

luggage shall be made until the customer has hired the GTSP. 

o. VEHICLES: All vehicles must be owned by and registered to the GTSP. Any vehicle in the GTSP's fleet 

that operates at the Airport shall require a vehicle operating permit. Each permit shall be assigned to 

the vehicle's license plate and vehicle identification number and are not transferable. All permits 

displayed on the vehicles must be current and any expired permits must be removed within ten days 

of expiration/termination. 

All GTSP vehicles shall be clearly identified as such by prominent marking that clearly identifies the 

GTSP by their permitted name and phone number on both sides and back of the vehicle at eye level. 

All lettering required to be affixed to the exterior of the vehicle shall be at two inches (2") in height 

and shall be of a color that is in clear contrast to the dominant color of the color scheme. 

Vehicles shall be in good operating order and free of mechanical defects; said vehicles shall be 

kept clean, neat, attractive inside and out and shall be smoke free. Vehicles shall be inspected and 

approved for safety by an automobile mechanic approved by the Airport. Proof of such inspection 

shall be submitted with annual GTSP ,application and by June 1'1 of the permit year. Minimum vehicle 

condition requirements are as follows: 

E. Mechanical: 

1. Tires - Tires must not have cuts, breaks, or show excessive uneven wear. Tire wear bars 

must not be showing. Tire tread depth shall not be less than two/thirty-seconds (2/32) of an inch 

of an original tire. The vehicle must have a spare tire, fully inflated, and in the same condition as 

required above. Tires must all be of the same type (either radial or bias). 

2. Body Condition - The body must be in good condition, free of holes, dents or torn metal. 

Both a front and rear bumper must be firmly attached. No extensive unrepaired body damage 

shall be allowed. Vehicle shall be completely and properly painted. No rust shall be visible. All 

replacement parts shall match existing and be color matched to existing paint. 

AN AMENDMENT TO FRIEDMAN MEMORIAL AIRPORT AUTHORITY REGULATION NO 94-1 ·PAGE 5 



3. Lights - Headlights shall be intact and operable on both high and low beam. Tail lights, 

parking lights, brake lights, top light, and signal lights shall be intact and operable. An interior 

light capable of illuminating the interior shall be operable. 

4. Wipers - Both windshield wipers shall be in good condition, and operable. 

5. Brakes - Both the parking brake and all four-wheel brakes must be in good condition and 

operable. Brake shoes or pads must have a safe amount of wear left. Brake-pedal travel shall be 

no more than two and one half (2 1/2) inches. 

6. Steering - There shall not be more than three inches of free play when turning the 

steering wheel from one side to the other. 

7. Exhaust System - Mufflers shall not have any holes, and shall be firmly attached to the 

exhaust and tail pipes. Exhaust pipes shall be firmly attached to the engine, and free of leaks. Tail 

pipes shall extend beyond the passenger compartment, fully to the rear of the vehicle. All 

emission control devices shall be attached and in proper working order. 

8. Windows - The windshield shall be free of cracks or chips that interfere with the driver's 

vision and shall not extend more than Y. the window width. Door windows shall be free of cracks and 

operable as they were intended by the manufacturer. 

9. Door Handles - All door handles and latches shall be operable from both the inside and 

outside of the vehicle. 

10. Seat Belts - The vehicle shall be equipped with sufficient seat belts to provide safety to 

each passenger, and be in accordance with Idaho law. 

11. Suspension - The suspension system shall be maintained so that there are no broken or 

weak springs, or weak or defective shock absorbers. 

F. Appearance 

1. Engine Compartment - The engine compartment shall be kept reasonably clean and free 

of uncontained combustible material. 

2. Exterior - The exterior shall be kept clean and well maintained. No vehicle shall have 

unauthorized signs, markings or stickers affixed thereto. 
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3. Interior - The interior shall be kept clean and free of litter. The seats, headliner, 

upholstery and carpet sha ll be kept clean and free of dirt, stains, holes and tears. Replacement 

materials shall match the existing color scheme. 

4. Vehicles shall be free of noxious, unhealthy or unpleasant odors, fumes, stenches, and 

smells including, but not limited to, urine, feces, smoke, fuel and vomit. 

SECTION 6. REGULATIONS APPLICABLE TO CLASS 1 and CLASS 2 GTSPs: 

A. DRIVER/ EMPLOYEE CONDUCT/ CUSTOMER SERVICE. GTSP shall maintain a high standard of service 

to the public and project an acceptable level of professionalism and competency. The performance of 

such obligations shall be determined by the Airport Manager or his designated representative{s). 

While in the staging area, all GTSP drivers shall remain w ithin five feet of their vehicles until they have 

been approached and hired for service. Once hired, driver may accompany and assist a passenger 

with their luggage from the curb/sidewalk area. Drivers are not allowed in the Airport Terminal except 

as allowed in Sect ion 6.C and 7, without express permission from the Airport Manager. 

No GTSP shall sleep in his vehicle or permit any other person to sleep therein while vehicle is staged at the 

Airport. No driver shall smoke or use tobacco products or any other product that has the appearance of a 

cigarette, pipe or equivalent while in the staging areas. 

B. DRIVER DRESS CODE/ APPEARANCE. GTSPs are required to present a professional appearance. 

Drivers shall be hygienically clean and well groomed. Hair, beards and mustaches shall be kept clean 

and neatly trimmed. Drivers shall wear uniforms that are style consistent, company identifying (print 

screen or embroidery only, no patches), weather appropriate, sized properly for their function and, at 

a minimum, shall include: 

1. Collared shirt or blouse, either short or long sleeve 

2. Dark colored casual dress, denim pants or casual dress knee-length shorts 

3. Dark colored closed toe shoes {socks required) or sandals 

4. Hats, jackets, insulated coats, vests or other similar type outerwear 

5. Nametag 

Uniforms shall be " like new'', clean and wrinkle free. Uniforms that are torn, dirty, faded or frayed 

are not acceptable. Vests or similar outerwear shall not eliminate the requirement to provide 
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company identifying winter appropriate attire. Any GTSP deviation to the above specified dress code 

must have prior approval of the Airport. 

GTSP shall not employ drivers who use improper language or act in a loud, boisterous or otherwise 

improper manner. GTSP shall re-assign any employee whose conduct is disruptive or detrimental to 

the best interests of the Airport upon notification by the Airport Manager or his representative. 

C. RESERVATIONS. Any Class 1 GTSP driver holding a with a bone fide reservation and any Class 2 GTSP 

may enter the passenger terminal and stand only in the area designated for GTSP reservations and 

shall display a sign with only the name of their company and the name of their reservation customer. 

GTSPs shall not wave their sign nor solicit their customer in any other manner. GTSPs shall not roam, 

stand or sit in any area of the Airport other the designated reservation area. GTSPs shall not 

interfere with any other GTSP's reservation. A GTSP with a reservation shall pick up only their named 

reservation while in the passenger terminal and shall not solicit any other fares. Once the reservation 

arrives, the GTSP may assist their reservation with luggage. Staging of vehicles shall be subject to 

Section 6.D, Staging. 

D. STAGING. While awaiting arriving passengers at the air passenger terminal, all GTSP vehicles shall 

park in the stalls designated by signage as reserved for this function. All vehicles shall park in these 

stalls "head first", rather than "backing in". All vehicles shall be parked fully in the stall so as not to 

impede visibility of potential customers and other GTSPs. The stalls are designed so that drivers can 

pull straight out of the stalls to depart the Airport. 

When a space in the designated ground transportation parking area is vacated, remaining GTSP 

drivers shall not back out of their present space to relocate to a new space. If a driver wants to 

reposition, he/she shall drive forward and follow the parking lot configuration, cycle around and re­

enter the ground transportation parking area. If there are GTSPs in the south staging areas as 

described below, the driver must comply with the first come, first served entry requirements. 

In the event that all available GTSP parking stalls are occupied or if there are more than two vehicles 

from one GTSP, excess vehicles shall proceed to the extreme south portion of the parking lot and line 

up on the far southeast end of the parking lot until spaces become available in the appropriate 

parking area. Vehicles staged on the southeast portion of the parking lot shall proceed in a first 
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come, fi rst served basis. 

GTSPs with reservations that intend to leave their vehicle unattended while they are meeting 

customers in the terminal reservations area shall park their vehicle in parking stalls that have been 

reserved for this function. Once the customer with a reservation has been loaded, GTSP shall 

immediately exit the staging areas. 

GTSPs using buses shall make arrangements at least 24 hours in advance with Airport 

Management prior to loading or unloading passengers at Friedman Memorial Airport. 

Staging operations at Atlantic Aviation shall be coordinated with and at the discretion of Atlantic 

Aviation. 

E. UNLOADING PASSENGERS. GTSP, except those using buses, may utilize curbside areas for the 

purpose of unloading passengers and/or luggage except in areas that are marked for fire, shuttle or 

non-loading areas. Once unloaded, the GTSP must exit this area immediately. Vehicles parked in this 

area shall not be left unattended. GTSPs are prohibited from accompanying passengers and/or their 

luggage beyond the unloading/curbside area. GTSPs shall not solicit fares while unloading. 

F. LUGGAGE TRANSPORT. GTSP shall either receive baggage in the staging area directly from air carrier 

personnel, on the far southeast portion of the parking lot adjacent to the waste receptacles along the 

fenced/shielded area. GTSP shall not block the waste receptacles. GTSP can only conduct baggage 

transport operations between flights. If GTSP enters the passenger terminal between flights, GTSP 

shall be subject to Section 7, Use of Services/Facilities requirements. 

GTSP shall only handle luggage when under the direct supervision of air carrier personnel and 

shall not enter t he airline counter areas. 

SECTION 7. USE OF AIRPORT SERVICES/FACILITIES. GTSP's shall not be allowed to use the facilities and 

services within the passenger terminal during the time that commercial flights or air carrier contracted bussing 

companies are unloading baggage and not until all baggage has been cleared from the baggage claim area. While 

in the terminal, the GTSP shall not engage in solicitation of fares. As the GTSP is not available for hire during this 

time, GTSP shall not park their vehicle in the staging area and shall relocate t heir vehicle to the fenced area south 

of the terminal adjacent to the waste receptacle. Upon returning to the vehicle, the driver shall be subject to 6.D 

Staging requirements. 
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SECTION 8. VIOLATION. The Airport Manager shall have the authority, at his sole discretion, to 

temporarily suspend a GTSP's operating privileges for up to ten (10) days and/or to impose a penalty of up to 

$50.00 per day for each day a violation continues if he determines that a GTSP has violated this Regulation in a 

manner which may subject the traveling public to danger or which may have a negative effect on Airport 

Operations. Any suspension or penalty imposed by the Airport Manager shall be subject to the right of appeal by 

the GTSP to the FMAA board at its next regularly scheduled meeting. Continuing violations of this Regulation may 

result in the loss of prepaid permit fees and revocation or suspension of all operating privileges at Friedman 

Memorial Airport. 

In addition, any violation of this Regulation may result in a conviction of a misdemeanor under City of 

Hailey Ordinances. 

This Amended Regulation shall be in full force and effect from and after its passage, approval and 

publication. 

PASSED AND ADOPTED BY THE FRIEDMAN MEMORIAL AIRPORT AUTHORITY this 6th day 

of November , 2018. 

Donald W. Keirn, Chairman 
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